
Every person working in the 
licensed retail sector in the UK 

has a responsibility to promote the
licensing objectives set out in the

Licensing Act 2003. 

• The prevention of crime and disorder

• Public safety

• The prevention of public nuisance

• The protection of children from harm

Those with the responsibility of authorising
the sale of alcohol are required to have 

completed the relevant training to hold a 
personal licence. We recommend that 

everyone working in the licensed retail 
sector should have training and we can 

assist you at every level. 

Incentives and Discounts

Beyond The Blue offer discounts and 
incentives for many of our services and

courses, particularly to customers who wish
to develop longer term relationships with us.

We offer value for money and believe in 
hidden discounts rather than hidden extras.

For the latest promotions please visit our
website www.btbl.co.uk

Terms and Conditions apply, see 
www.btbl.co.uk

All discounts and incentives are based on the training fee
only and exclude examination and course materials fees.
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”
“preventing incidents occurring ‘out of

the blue’ and helping individuals and
organisations see ‘beyond the blue’

National Certificate for
Personal Licence Holders
(NCPLH)



Beyond The Blue Limited is a consultancy,
training and event management company.
We pride ourselves on our professional
and effective approach to training and our
high success rate.

We are specialists in planning ahead, our ethos
is to prevent incidents occurring “out of the
blue” and to help individuals and organisations
see “beyond the blue”. We will help you
develop a more professional, effective and
positive working environment.

Our training is professional and effective,
resulting in nationally recognised qualifications
and giving candidates the best possible 
foundation to start work or build on existing
skills, knowledge or qualifications.

The National Certificate
for Personal Licence
Holders (NCPLH)

Anyone authorising the sale of alcohol to the
public must hold a personal licence to do so. 

The NCPLH is the primary qualification
sought by managers and their employees
working in the licensed retail sector. 

The NCPLH is a one day course and covers
all the essential information required about
the Licensing Act 2003. There is a short 
multiple-choice exam at the end of the day
and those candidates passing the examination 
are awarded the certificate. This certificate is 
accepted as a relevant licensing qualification
in England and Wales when applying for a 
personal licence.

Beyond the Blue are accredited
by the BIIAB to deliver their

portfolio of training courses. 
The BIIAB is approved by the 

government and accredited by the
Qualifications and Curriculum Authority
(QCA).  We use experienced and professional
trainers to deliver the following high quality
BIIAB accredited courses and associated
examinations.  

• National Certificate for Personal 
Licence Holders (NCPLH)

• National Certificate for Designated 
Premises Supervisors (NCDPS)

• National Certificate for Licencees – 
Drug Awareness (NCLDA)

• Professional Barpersons Qualification 
(PBQ)

• Award in Responsible Alcohol Retailing 
(ARAR)

• Award in Conflict Management (ACM)
• National Certificate for Door 

Supervisors (NCDS)

For further
details on all of
our courses,
including course
content and
who should
attend, please
visit our 

website www.btbl.co.uk or 
call us on 0845 602 55 95

”
“there is only one thing worse than 

training someone and having them leave;
that is not training someone and 

having them stay


