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DISCOUNTS AND PROMOTIONS TERMS & CONDITIONS 
BEYOND THE BLUE LIMITED (BTBL) 

 
BOOKING CONDITIONS: 

1. All courses and services are booked under the conditions outlined in Beyond the Blue 
Limited’s (The Company) ‘Booking and Cancellation Policy’  

 
TERMS: 

1. The terms of discounts, incentives and promotions are outlined in the promotional material. 
These will generally involve a discount on course fees for introduction of new candidates to 
the company. 

2. Discounts will usually carry a higher ‘value’ than ‘cash rewards’ for the same promotion. 

3. The value of the ‘discount’ or ‘reward’ will be outlined in the promotional literature or on our 
website. 

4. Discounts and promotion are only available to UK residents of 18 years or older; unless 
express permission is received from the parent or legal guardian of a person under the age of 
18. 

5. The company reserves the right to cancel the promotion at any time without notice. 

6. The company reserves the right to change the nature of the promotion and discounts on offer 
without notice. This may include swapping the rewards on offer for discounts of a similar 
value on future purchases. 

7. A promotion is subject to availability and is not an indication of availability.  

8. A promotion can only be redeemed against a new qualifying booking and cannot be redeemed 
against a booking already made. 

9. Only one promotion can be redeemed on any one booking. Multiple promotions can not be 
redeemed on a single booking and the company will not redeem multiple applications for 
promotions. 

10. Any balance remaining after redemption of a promotion is non-transferable and non-
refundable. 

11. A promotion is only valid during the period identified and on the dates and for the products 
specified 

12. If you cancel or choose not to use a booking then you are not entitled to a refund of the 
discount or any reinstatement of the promotion. 

13. Promotions and discounts are available on single bookings only and not available to corporate 
clients or group bookings unless agreed in advance by the company. 
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14. Employees or agents of the company or anyone associated with the company or any of its 
group companies or their families or households or anyone professionally connected to this 
promotion are not eligible to enter. 

15. Where promotions are related to the award of prizes and gifts, no cash alternative will be 
offered and where items remain unclaimed after 21 days, awards will be cancelled. 

 
DISCOUNTS: 

1. Discounts are only offered on the training costs themselves unless specifically indicated by an 
official the company’s quote. Discounts do not apply to course materials and examination 
fees. 

2. Discounts are taken at source in the form of the customer paying a reduced rate. They are 
never returned as payments following registration. 

3. If the company refuse a promotional discount submitted as part of a booking for any reason 
we will advise of the correct cost of the booking before payment is taken to give you the 
opportunity not to proceed with the booking. 

4. Discounts may not be transferred to other learners or exchanged for any other form of 
payment. 

 
LIMITATION OF LIABILITY: 

1. BTBL shall not be liable to any customer for any financial loss arising out of the refusal, 
cancellation or withdrawal of a promotion or any failure or inability of a customer to use a 
promotional offer for any reason. 
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